Redwood Valley County Water District diverted 190.04 AF August 2009 and 361.24 AF August
2004. Reduced demand is 53%. This is true reduced demand as we have no other source than
Lake Mendocino.

Water waste reductions/mandatory conservation. Reviewed all customer usage and sent out
approximately 40 (out of 1200 service connections) surcharge letters for customers who were
using more than 50% of their 2004 usage for August. 5 additional agricultural customers (out of
200, for a total of 45 terminations) were disconnected from service after exceeding 50% of their
historical 5 year average usage.

Outreach: artwork and one month rental on bus side panels on Mendocino Transit Authority
busses. Shared cost with Upper Russian River Water Districts facilitated by the Mendocino
County Water Agency.
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